1. Equipment Installation

2. Length of Training

NH Department of Safety On-line Municipal Agent Survey
Comparison

3. Knowledge of trainer
4. Staff Professionalism

5. Form, plates manuals supplied

6. System performs prior manual tasks

7. System performs functions you anticipated

8. Schedule communication

9. Did DOS deliver as advertised?

10. Overall satisfaction

11. DMV Help Desk responsiveness& effectiveness
12. Overall Average

1=Poor 3=Avg 5=Excellent
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NH Department of Safety On-line Municipal
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